
Go to city of caldwell home page www.cityofcaldwell.org 

Click Make a Payment 

Then choose Water bill online payment  

 

  
 

 

 

 

 

 

 

 

 

 

 

 

 

http://www.cityofcaldwell.org/


Add customer account number and the first 4 letters of the first name on water bill 

 

   
 

 

 

 

 

 

 

 

 

 

 

 

 



Fill in all boxes with *Required fields  

If you want to create a login and password fill in the last 

2 sections 

 

When you have double checked the amount you want to pay and ready to go to the next step click “Pay 

now”  

 

 

 

 

 

 

 

 

 



Fill in required fields 

 

 

Double check amount to pay then click finish 

if amount to pay is not correct go back to profile page and re-enter amount to pay   


